
Terms of Use 
 
THANK YOU FOR USING OUR WEB SITE. PLEASE READ THESE TERMS 
OF USE CAREFULLY BEFORE USING OUR SITE. YOUR USE OF OUR 
SITE CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS OF USE.  
 
These Terms of Use are a legal document that governs your use of 
both our site and any material on it. If you do not agree with these 
Terms of Use and do not wish to be bound by them, please exit our 
site and do not use the site in the future. We may amend these Terms 
of Use at any time by posting the amended terms here. Your continued 
use of our site following the posting of any changes signifies your 
acceptance of those changes.  
 
Our site is intended for use only by visitors who are located in the 
United States.  
 

Our Ownership of the Site, and Your Right to Use Our Site 
 
Icon Residential Capital, Inc. “Icon” owns and maintains this site. All 
content and material provided on our site are owned by or licensed to 
ICON  and protected by United States and international copyright and 
trademark laws. ICON  and our licensors retain all proprietary rights to 
such content. The trademarks, logos and service marks displayed at 
our site are registered and common law trademarks of ICON and 
others.  
 
ICON grants you a limited license to access and make personal use of 
our site and the materials contained on our site, subject to these 
Terms of Use. This license includes the right for you to download 
information from our site and print out a hard copy, but only for your 
personal, non-commercial use and reference. However, you may not:  

• reproduce, duplicate, copy, download, sell, resell, visit or 
otherwise exploit for any commercial purpose any portion of our 
site without our express written consent;  

• use any trademark, service mark, logo or other proprietary 
information on our site without our express written consent;  



• remove any copyright or other notices contained on any 
materials from our site;  

• frame or utilize framing techniques to enclose any trademark, 
logo or other proprietary information (including images, text, 
page layout and form) of ICON  and/or its affiliates without our 
express written consent;  

• use any "meta tags" or any other "hidden text" utilizing ICON 's 
name or Marks without our express written consent;  

• post on or transmit to or from our site any unlawful, threatening, 
libelous, defamatory, obscene, scandalous, inflammatory, 
pornographic, or profane material, or any other content that 
could give rise to any civil or criminal liability under the law;  

• infringe the intellectual property, proprietary, privacy or other 
rights of any third party through your use of our site;  

• download or otherwise export software or other material on our 
site in contravention of any U.S. Department of Treasury or U.S. 
Department of Commerce regulation, or any other law, or to a 
resident of or location in any nation to which the United States 
has embargoed goods; or  

• use our site in violation of any applicable local, state, national or 
international law or regulation, otherwise use our site for any 
unlawful purpose.  

You shall comply with any request from us to protect our or any of our 
third party providers' rights. Anything that you transmit to us or 
through our site shall become the property of ICON , may be used by 
ICON  for any lawful purpose, and shall be subject to disclosure as 
deemed appropriate by ICON , consistent with the terms of our Privacy 
Policy, including to any legal or regulatory authority to which ICON  is 
subject. We reserve all rights with respect to ownership of all content 
and material at this site, and will enforce such rights to the full extent 
of the law. This license will terminate automatically if you use our site 
in violation of these terms.  
 
Security of Site and Login Credentials 
 
Certain portions of our site are only accessible if you have been issued 
login credentials. For example, the correspondent lending area of our 
site is intended only for correspondent lenders approved to do 



business with ICON . Any attempt to access or use restricted portions 
of our site without login credentials is strictly prohibited and may 
result in civil and criminal penalties. In order to obtain a login 
credentials, you may be required to agree to additional terms and 
conditions that will govern your use of our site. In those cases, in the 
event of a conflict between the additional terms and conditions and 
these Terms of Use, the additional terms and conditions shall apply. 
ICON  assigns individual login credentials to each individual who uses 
our site. Any login credentials which we provide to you are for your 
exclusive use only. If you have been granted access in your capacity 
as an employee, officer, consultant or other agent of a legal entity to 
whom access to our site has been granted, you may access our site 
solely in your capacity as an employee, officer or other agent. Each 
Correspondent Lender is required to immediately notify us when (i) the 
employment of any of those employees who had access to login 
credentials is terminated or otherwise should no longer have access to 
this site, (ii) the engagement of any of your consultants who had 
access to login credentials assigned to you is terminated, or (iii) any 
other person who had access to login credentials assigned to you no 
longer has a bona fide business reason to use such login credentials. 
You are responsible for all statements made and acts or omissions that 
occur resulting from the use of your login credentials. ICON  is not 
responsible for any breach of security caused by your failure to 
maintain the confidentiality of your login credentials. You must notify 
ICON  immediately if your login credentials have been lost or stolen, if 
you believe the confidentiality of your login credentials have been 
compromised in any way, or if you learn about a possible or actual 
unauthorized use of your login credentials. We reserve the right to 
suspend or terminate your access to our site at any time, or to 
suspend or terminate any particular set of login credentials, without 
prior notice.  
 
Transactions through Site 
 
All transactions and commitments made through this site are subject 
to these Terms of Use, as well as the terms of any applicable 
agreement between ICON  and you or your employer, or the entity of 
which you are an officer or other agent, as applicable. To the extent 
our site allows you to make transactions that are not subject to any 
other agreement between ICON and you or your employer, or the 
entity of which you are an officer or other agent, as applicable, these 
Terms of Use shall govern. No transactions made through our site are 
valid, final or complete until you receive confirmation from ICON. It is 
your responsibility to review the confirmation you receive to determine 



whether the information contained therein is accurate. You should 
always print and retain a copy of the confirmation for your records. 
You are solely responsible and liable for all transactions made from 
your system or with your login credentials. Any information or 
statements relating to your transactions that we make available to you 
through our site have been provided as a courtesy to you only, and do 
not replace or supersede your customer account statement. We do not 
guarantee the accuracy or completeness of any information regarding 
your transactions that is provided through our site. In the case of any 
conflict, the information on your customer account statement shall 
prevail.  
 
Disclaimer of Warranty 
 
The information available on our site is obtained from various sources 
we believe to be accurate and reliable, and we believe that all 
information we provide on our site is accurate and reliable as of the 
date it is posted. However, errors sometimes occur, and we cannot 
and do not represent or warrant that the information and material on 
this site are timely, correct, accurate or reliable. The information and 
materials on this site are provided on an "as is" and "as available" 
basis, without any express or implied warranties of any kind. ICON  
disclaims, to the fullest extent permitted by applicable law, all express 
and implied warranties, including without limitation, of 
merchantability, fitness for a particular purpose, and non-
infringement. ICON further assumes no responsibility for, and makes 
no representations or warranties that, the operation of our site or any 
functions contained on our site will be uninterrupted or error-free, that 
our site will operate correctly with any particular equipment you use to 
access our site, that defects will be corrected, or that our site or the 
servers that make it available are free from viruses or other harmful 
components. Opinions and any other content on our site are subject to 
change without notice. We are not providing investment, legal, tax, 
financial or other professional advice to you or any other party, and no 
information or material on our site is to be relied upon for the purpose 
of making or communicating investment or other decisions. All 
material on this site is meant to be reviewed in its entirety, including 
any footnotes, legal disclaimers, restrictions or disclosures, and any 
copyright or proprietary notices. Any disclaimers, restrictions or 
disclosures apply to any partial document or material in the same 
manner as they do the whole, and will be deemed incorporated in the 
portion of any material or document that you consult or download.  
 
 



Limitation of Liability 
 
YOU EXPRESSLY AGREE THAT YOUR USE OF OUR SITE IS AT YOUR 
SOLE RISK. UNDER NO CIRCUMSTANCES SHALL ICON  BE LIABLE FOR 
ANY CLAIMS, DAMAGES, LOSSES OR EXPENSES OF ANY KIND 
ARISING IN CONNECTION WITH YOUR ACCESS TO, USE OF OR 
INABILITY TO USE OUR SITE, OR IN CONNECTION WITH ANY FAILURE 
OF PERFORMANCE, ERROR, OMISSION, INTERRUPTION, DEFECT, 
DELAY IN OPERATION OR TRANSMISSION, COMPUTER VIRUS OR LINE 
OR SYSTEM FAILURE, INCLUDING, BUT NOT LIMITED TO, DIRECT, 
INDIRECT, INCIDENTAL, CONSEQUENTIAL AND PUNITIVE DAMAGES, 
EVEN IF ICON  OR AN AUTHORIZED ICON  REPRESENTATIVE HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO 
EVENT SHALL ICON 'S TOTAL LIABILITY FOR ANY AND ALL CLAIMS, 
DAMAGES, LOSSES OR EXPENSES EXCEED $1,000.  
 
Indemnification 
 
You hereby agree to indemnify and hold ICON  harmless from and 
against any and all claims, damages, losses or expenses (including, 
but not limited to, attorney's fees and costs of investigation) arising 
from, out of or in connection with your use of our site or your violation 
of these Terms of Use.  
 
Links to Third Party Sites 
 
Our site may provide "hyperlinks," also known as "links," to sites 
owned and operated by third parties. Links to such third party sites are 
provided for your convenience only, and should not be construed as an 
endorsement of any site, company, product or service by ICON . Any 
opinions or recommendations expressed in third party sites are not the 
opinions or recommendations of ICON . We have not reviewed any of 
the sites linked to this site, and are not responsible for the content of 
off-site pages or any other site linked to or linking to this site. Your 
use of any off-site pages or other sites is at your own risk. ICON  is 
not responsible for the content, accuracy or availability of the 
information presented on those sites, and we specifically disclaim any 
liability for any claim, damage, loss or expense which you may incur, 
directly or indirectly, as a result of your use of those sites. We further 
reserve the right to terminate a link to a third party site at any time.  
 
Applicable Law 
 
These Terms of Use shall be governed by and construed in accordance 



with the substantive and procedural laws of the State of New York, 
without giving effect to the principles of conflicts of law or choice of 
law thereof. By using our site, you hereby irrevocably submit to the 
exclusive personal jurisdiction before the courts of the State of 
California. 
 
 
The Collection and Use of Anonymous Data 
 
Visitors can log on to our website to learn about ICON , our products 
and services and find out how to contact us without providing any non 
public personal information. We reserve the right to collect anonymous 
information when users access our web site. The type of information 
that is gathered includes, but is not limited to, the date, time of day, 
which pages are visited and how much time is spent on the web site. 
We only collect and use information about our users in the aggregate.. 
The general information we collect enables us to serve our customers 
better by continually improving our site based on up-to-date usage 
patterns. 
 
The Use of Cookies 
We use standard web-based tracking technologies such as “cookies” 
and web server logs to collect information about how our site is used. 
A cookie is a small amount of data that is sent to your browser from a 
web server and stored on your computer’s hard drive. Cookies do not 
collect or store personal information, except information you have 
knowingly provided.  
 
Promotional Materials That You May Receive 
 
In order to advise you of special offers provided by ICON or our 
affiliates, we may send our customers promotional materials 
concerning financial products and services.  
 
Security 
 
We restrict access to your nonpublic personal information to only those 
authorized employees and agents who have a need to know such 
information to provide products or services to our customers. We 
maintain and monitor physical, electronic, and procedural safeguards 
that comply with applicable law and regulatory requirements to guard 
your nonpublic personal information. 
 
 


